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Subsidiary record categories shzill be msin- (b) This account shall also include 
talned i D  order that the entity may SePa- amounts paid by interexchange car. 
ratel7 woFt  interstate and intrastate or Other exchange carriers to an. 
amounts. Such SubsidSsm record cstesories 
shall be other exchange carrier for billing and 
this chapter. collection services. Subsidiary record 

(c) ciass A companies, except mid-sieed in. categories shall be maintained in order 
cumbent local exchange cmiers, shall main- t ha t  the enti ty may separately report 
tain the following subaccounts for expenses interstate and intrastate amounts. 
recarded in this acoount: 6620.1 Wholesale. Such subsidiary record categories shall 
6620.2 Retail. be reported as required by Part 43 of 

(1) 6620.1 Wholesale. Thls subaccount shall this c~~~~~~~~~~ Rules and Regula- 
include O m t S  associated with teleoonununi- 
cations servioes provided for resale t o  other 

152 FR 43911, NOT. 17. 19871 telecommuniostions carrier% 
(2) 6620.2 Retail. This subaocount shall in- 

clude Costs associated with telecommuni- EFF- DATE NOTE: A t  67 FR 5696. Feb. 
cation8 services PrOYided t o  Subscriben who 6. 2002. Bs2.6623 W a s  removed. effective AUg. 6,  
are not telecornmunicstions carlien. 2W2. A t  67 FR ZW52. Am. 24, Mo2. the effec- 

tiYe date was delayed until Jan. 1,2003. 

as required by Pwt 43 Of 

832.6621 Call completion services. 
This account shall include costs in- 

curred in helping customers place and 
complete calls. except directory assist- 
ance. This includes handling and re- 
cording; intercept: quoting rates, time 
and charges: and all other activities in- 
volved in the manual handling of calls. 

E m m %  DATE NOTE: At 67 FR 5696, Feb. 
ti, 2002, 832.6621 was removed, effective Aug. 6, 
2002. A t  67 FR 20052. A P ~ .  24, ZOM. the effec- 
tive date ww delayed until Jan. 1,2W3. 

5 32.6622 Number services. 

This account shall include costs in- 
curred in providing customer number 
and classified listings. This includes 
preparing or purchasing, compiling, 
and disseminating those listings 
through directory assistance or other 
means. 

5 32.6623 Customer services. 
(a) This account shall include costs 

incurred in establishing and servicing 
customer acconnts. This includes: 

(1) Initiating customer service orders 
and records: 

(2) Maintaining and hilling customer 
accounts: 

(3) Collecting and investigating cus- 
tomer accounts, including collecting 
revenues. reporting receipts, admin- 
istering collection treatment,  and han- 
dling contacts with customers regard- 
ing adjustments of bills: 

(4) Collecting and reporting pay sta- 
tion receipts: and 

( 5 )  Instmcting customem in the use 
of products and services. 

532.6710 Executive and planning. 
This account number shall be used by 

Class A telephone companies t o  sum- 
marize for reporting purposes the con- 
tents of Accounts 6711 and 6713. Class B 
telephone companies shall use this ac- 
count for expenses of the type and 
character required of Class A compa- 
nies in Accounts 6711 and 6112. 

EFFELTTVE DATE N m :  At 67 FR 5698, Feb. 
6, 2W2, 532.6710 was removed. effective Aug. 6, 
2002. A t  67 FR 20052, Apr. 24. 2W2, the eflec- 
tlve date was delayed until Jan. 1.2W3.  

5 32.6711 Executive. 
This account shall include costs in- 

curred in formulating corporate policy 
and in providing overall administration 
and management. Included are  the pay, 
fees and expenses of boards of directors 
or similar policy boards and all board- 
designated officers of the company and 
their office staffs, e.&'., secretaries and 
staff assistants. 

EFPEC~~YE DATE N m :  At 67 FR 5696. Feb 
6. 2002. 532.@711 wssremoved. effective Aw. 6. 
ZWZ. A t  67 FR 20052. Apr. 24, 2002, the effeo- 
tive date was delayed until Jan. 1.2W3. 

832.6712 Planning. 

~I I . 
ning. including management studies. 
options and contingency plans. and 
economic strategic analysis. 
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EPFE-X DATE N m :  At 61 FR 5696. Feb. 

B 32.6720 General and administrative. 
This account number shall be  used b y  

Class A te lephone  companies t o  snm- 
marize for repor t ing  PUI'POSBS the can- 
tents of Accounts  6721 through 6728. 
Class B telephone companies shall use 
this account far expenses of the type 
and character required of Class A com- 
panies in Accoun t s  6721 through 6728. 

E m m  DATB N m :  At 67 FR 5696, Feb. 
6, 2002, $32.6720 wa8 revised, effective AUg. 6 ,  
2002. At 61 FR 20052. APr. 24, 2302. the effec- 
tive date was delayed until Jan. 1. 2003. For 
the convenience Of the user. the revised text 
is set forth as foliows: 

$92.6720 General and adminishative. 
T h i ~  account shall  inoinde omts incurred 

in the pmri8lon of general and administra- 
tive services as Ioliows: 

(a) Formulating corporate pollcy and in 
providing overall adminlstration and man- 
agement. Included are the pay, fees and ex- 
pemes of boards O f  directors or similar  poi^ 
icy boarda and all board-designated oificers 
of the company and their Office staifs, ex. ,  
secretaries and Staff asgistants. 

(b)  Developing and evaiusting long-term 
course8 of action for the future operations Of 
the company. This includes performing cor- 
porate organization and integrated long- 
range planning. including management stud- 
ies. OPtions and contingenos plans. and eco- 
nomic stmtegic analysis. 

(c1 Providing accounting and financial 
services. Accou~ting services include pasroll 
and disbursements. property acoounting, 
capital recove~s ,  regulatory aocounting (rev- 
enue requirements. separations, Settlements 
and coroilary cost accountingl. non-cus- 
tomer billing, tax accounting. internal and 
external auditing. capital and Opemting 
budget analysis and control. and general ac- 
counting laccounting prlnciplles and proce- 
dures and journals. ledgers. and financial re- 
portal. Financial selyices include banking 
operatiom. cash management. benefit in- 
vestment fund management lincluding acta- 
aria1 servicesl, securities management, debt 
trust  administration. corponte Elnanciai 
planning and analysis, and internai cashier 
Services. 

(dl Maintaining relations with govern- 
ment. regulators. other companies and the 
general public. This includes: 
(1) Reviewing existing or pending legisla- 

tion I688 ais0 Account 73w. NonopeFatIng in- 
come and ememe.  for lobbying expenseal: 

(2) Preparing and presenting infomation 
for regulatory pulpo~e8. lnciuding tariff and 

service cost filings, and obtaining radio ii. 
c e n ~ e a  and conatmction permits: 

(3) Performing public miations and non- 
product-related corporate image advertising 
aotivities: 

141 AdrmniSterinP relations. Including ne- 
gotiating contracts, with telecommuni- 
cations c o m m i e s  and other Utilities. busi- 
nesses. and mdustries. This excludes Sales 
contracts lsee also Account 6611. Produot ~~~~~ ~ . 
management and salea): and 

(51 Administering investor relstiom. 
(el Performing lrersonnel administration 

activities. This inoiudes: 

firmative Aotion Programs; 

and reparting: 

(11 Equal Empioyment OpPortunlts and Af- 

(21 Employee data for Coreoasting, planning 

131 General employment services: 
(4) Oc~upational medical Services: 
(51 Job analysis and salary pmgram;  
(El Labor relations activities: 
(7) Personnel development and 6taffing 

Services, including counseling. career plan- 
ning. promotion and transfer Proerams: 

( 6 )  Personnel POiiCY development: 
(9) Employee cammunioations: 
(io1 Benefit administration: 
(11) Employee aotivity programs: 
(121 Employee safety IImgrRmS: and 
113) Nontechnical trainine course develow 

ment and presentstion. 
(n Planning and maintaining appiicatmn 

sys t em and databases for general purpose 
cimputem. 

(g) Providing legal servloes: This includes 
Conducting and coordinating litigation, pro- 
viding guidance on regulatory and labor 
matters, preparing. reviewing and filing pat- 
ents and contracts &nd interpreting legisla- 
tion. Ais0 included me O O U r t  costs. filing 
fees, and the oosts Of outside coun6el. depasi- 
tions, transcripts and witnesses. 

(h) Pmcuiing material and mpplie6, in- 
cluding Office Supplies. This includes ana- 
lyzing and evaluating Suppliers prodwts. se- 
lecting appropriate suppliers, negotiating 
wppiy contmcts. placing purChaSe orders. 
expediting and oontroliing orders pilaced for 
material. developing standards for material 
purchased and administering vendor or user 
claims. 

(i) Making planned search or critlcal inves- 
tieation aimed a t  discoverv of new knowl- 
edge. It also includes tra&lating research 
findlngs into e. pian or deBfgn for a new pmd- 
uct or process or for e. signlIlcant improve- 
ment to an existing pmdnct or pro08&4. 
whether intended for sale Or use. This ex- 
cludes making routine alterations to exist- 
ing products. proce8seS, and Other ongoing 
aoeratians even though those alterations 

represent impraveients. 
Performine penera1 administrative ac 

tivkies not dire& charged to the user-. and 
not provided in paragr~ph.? (a1 through 11) of 
this section. This include8 providing general 
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reference libraries. food service8 (ex., cafe- 
terias. lunch mom8 and vending facilities). 
archives. general security investigation em- 
ices. operating official private branch ex- 
changes in the Conduct of the business, and 
telecommunications and mail services. Also 
included are psyments in Settlement O f  acci- 
dent and damage claim. insurance Pre- 
miums for protection agailnst lodsea and 
damages. direct beneflt Payments to Or on 
behalf of retired and Sep&rated rmDloyeea. 
acoident and sickness disability payments. 
supplemental p%ymenu t o  employees while 
in governmental service. death payments. 
and other miscellaneOu8 OObtS of a corporate 
nature. This BCCOUnt emludes the Cost of of- 
fice services. which are t o  be included in the 
~mounte appropriate for the aotivities SUP 
ported. 

632.6721 Accounting aod finance. 
This account shall include costs in- 

curred in providing accounting and fi- 
nancial services. Accounting services 
include oavrall and disbursements. .....-.. . I  
property accounting, capital recovers. 
regulatory accounting (revenue re- 
quirements. separations, settlements 
and co ro l l a~y  Cost accounting), non- 
customer billing, tax accounting. inter- 
nal and external auditing. capital and 
operating budget analysis and control. 
and general accounting (accounting 
principles and procedures and journals. 
ledgers. and financial reports). Finan- 
cial services include banking oper- 
ations, cash management. benefit in- 
vestment fund management (including 
actuarial services). securities manage- 
ment, debt trust  administration. cor- 
porate financial planning and analysis. 
and internal cashier services. 

E F F E C T I ~  DATE NOTE: At 61 FR 5697. Feb. 
6. 2002. 632.6721 was removed. effective Aus. 6. 
2002. At 67 FR 20052. Apr. 24, 2042, the  e f f e c ~  
tive date was delayed until Jan. 1. 2W3. 

532.6722 External relations. 
This account shall include costs in- 

curred in maintaining relations with 
sovernmeut. regulators. other compa- 
nies and the general public. This in- 
cludes: 

(a)  Reviewing existing or pending 
legislation (See also account 7370, Spe- 
cial Charges. for lobbying expenses.): 

(b) Preparing and presenting infor- 
mation for regulators purposes. includ- 
ing tariff and service cost filings. and 
obtaining radio licenses and COnStrUC- 
t ion permits: 

S32.6725 

(c) Performing public relations and 
non-product-related corporate image 
advertising activities: 

(d) Administering relations, includ- 
ing negotiating contracts (See also Ac- 
count 6125, Legal.). with telecommuni- 
cations companies and other utilities, 
businesses. and industries. This ex- ~ ~~~~~~~ ~~ ~ ~, ~~~~~~ ~~~~~~ ~~~~~~ ~~~ 

cludes sales contracts (See also Ac- 
count 6612. Sales.): and 

(e) Administering investor relations. 
E w ~  DATE NOTE: A t  67 FR 5697, Feb. 

6, 2002, $32.6722 wasremoved, effmtive Aus. 6 ,  
m2. A t  67 FR 20052, ~ p r .  24. 2002. the effec- 
tive date was delayed until Jan. 1.2W3. 

832.6723 Human resources. 
This account shall include costs in- 

curred in performing personnel admin- 
istration activities. This includes: 

(a) Equal Employment Opportunity 
and Affirmative Action Programs: 

(b) Employee data for forecasting, 
planning and reporting: 

(c) General employment services; 
(d) Occupational medical services: 
(e) Job analysis and salary programs; 
(f)  Labor relations activities: 
(g) Personnel development and staff- 

ing services, including counseling, ca- 
reer planning, promotion and transfer 
programs: 

(h) Personnel policy developmellt: 
( i )  Employee cammunications; 
(j) Benefit administration: 
(k) Employee activity programs; 
(1) Employee safety programs; and 
(m) Nontechnical training cou'se de- 

velopment and presentation. 
E F F E ~ V E  DATE NOTE: A t  67 FR 5697, Feb. 

6. 2002. 532.6723 WBS removed. effective AUK. 6. 
2002. At 67 FR 20052. Apr. 24, 2002, the effec- 
tive date was delayed until Jan. 1, 2W3. 

p 32.6724 Information management. 
This account shall include costs in- 

curred in planning and maintaining ap- 
plication systems and databases for 
general purpose computers. 
[64 FR 5W08, Sept. 15,19991 

r~mrmvw DATE NOTE: At 61 FR 5697. Feb 
6. 2W2, $32.6724 was removed, etfective AUK. 6, 
2002 A t  61 FR 2W52, Apr. 24. 2002. the effec- 
tive date was delayed until Jan. 1. 2M3. 

8 32.6725 Legal. 
This &ccOUnt shall include costs in- 

curred in providing legal semlces. This 
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includes conducting and coordinating vending facilities), archives. general 
litigation, provlding guidance on regu- security investigation services, oper- 
lator!: and labor matters, preParing.re- ating official private branch exchanses 
viewing and filing patents and can- in the conduct of the business, and 
t racts  and interpreting legislation. telecommunications and mail services. 
Also included are court costs, filing *lSO included are payments in 
fees. and the costs of outside Counsel. merit of accident and damage claims, 
depositions. transcripts and n-itnesses. premiums for 

E F F E C ~ W  DATE NOTE: At 61 FR 5697. Feb. against losses and damages, direct ben- 
6, 2om. 832.6725 was removed. effective AUK. 6. efit payments to  or on behalf Of retired 
2002. A t  67 FR 20052. APr. 24. 2002. the effec- 

sickness disability payments. supple- tive date was delayed until Jan. 1. 2M3. 

8.12.fi72fi Pmrmremeni.. mental payments t o  employees while 

and Separated employees, accident and 

., . -. . . . . - 
This account shall include costs in- 

curred in  procuring material and sup 
plies. including office supplies. This in- 
cludes analyzing and evaluating sup- 
pliers' products, selecting appropriate 
suppliers. negotiating supply can- 
tracts. placing purchase orders, expe- 
diting and controlling orders placed far 
matenal .  developing standards for ma- 
terial purchased and administering 
vendor or  user claims. 

E m m z  DATE NOTE: I t  67 FR 5697, Feb. 
6 .  2002, 832.6726 WRS removed, effective hug. 6. 
2002. A t  67 FR 20052. APT. 24. 2002. the effec- 
tive date was delased until Jan. 1. 2W3. 

$ 32.6727 Research and development. 
(a) This account shall include costs 

incurred in making planned search or 
critical investigation aimed st dis- 
covery of new knowledge. It also in- 
cludes tran8lating research findings 
into a plan or design for a new product 
o r  process or  for a significant improve- 
ment to  an existing product or  process. 
whether intended for sale or  use. 

ib) This excludes making routine al- 
terations to  existing products. proc- 
esses, and other ongoing operations 
even though those alterations may rep- 
resent improvements. 

EFFECTIVE DATE NOTE: A t  67 FR 5697, Feb. 
6 ,  2002, 832.672i was removed. effective AUK 6 .  
2002. A t  67 FR 20052. Apr. 24. M02. the e f fec~  
tive date was delayed until Jan.  1 ,  2W3. 

in governmental service, death pay- 
ments. and other miscellaneous costs 
of a corporate nature. This account ex- 
cludes the cost of office services. which 
are to  be included in the accounts ap- 
propriate for the activities supported. 

EFFFLTWE D l m  NOTE: At 67 FR 5691, Feb. 
6. 2W2. $32.6728 was removed. effective AUK. 6. 
20m. .4t 61 FR 20052.  AD^. 24, 2002. the effec- 
tive date was delayed until Jan. 1, zW3. 

$32.6790 Provision for uncollectible 

This acconnt shall be charged with 
amounts concurrently credited to  AC- 
count 1200, Notes Receivable. or to  Ac- 
count 1201. Notes Receivable Allow- 
ance. when such allowance is main- 
tained. 

EFFECTIVE DATE NOTE: A t  67 FR 5697, Feb. 
6. 2W2. 832.6790 was revised, effective AUB. 6. 
2002. A t  61 FR 20052. Apr. 24. 2002. t h e  effec- 
tive date was delased until Jan. 1, 2W3. For 
the Convenience O f  the user. the revised t e x t  
is set for th as follows: 

.I 32.6790 Provision for uneolleetible notes 

This account shall he charged with 
amounts concurrently credited t o  Account 
1170. Receivables. 

notes receivable. 

receivable. 

Subpart F-Instructions For Other 
Income Accounts 

$32.6728 Other general and adminis. '32.6999 General' 
trative. la1 Structure o f  the Other Income Ac- , ~ ~~~ ~, ~ ~ ~ ~ ~~ ~ ~~~ ~~ ~~. 

This account shall include Casts in- C O U n t S .  The Other Income Accounts CUB 
curred in  performing general adminis- designed to  reflect both operating and 
trative activities not directly charged nonoperating income items including 
to the user. and not provided for in taxes, extraordinary items and other 
other accounts. This includes providing income and expense items not properly 
general reference libraries, food sew- included elsewhere. 
ices l e . %  cafeterias. lunch rooms and tb) Other Income A C C O z n t S  Listing. 
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